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INTRODUCTION

This Standard Operating Procedure (SOP) for the East Riding NHS YOUR Health Severe
Mental lllness (SMI) Health check has been developed, in accordance with the SMI AHC
additional funding East Riding of Yorkshire CCG/ICS plan. The SOP aims to improve the health
and wellbeing of SMI individuals within the East Riding of Yorkshire through prevention and
improving health inequalities across the locality.

The service is to be provided to East Riding Primary Care Networks
Bridlington

Beverley

Cygnet

Harthills

Holderness

River and Wolds

Yorkshire Coast and Wolds

Service users aged 18 and over, whilst ensuring clinic times are available at evenings and
weekends to cater for those residents unable to access services during normal working hours.

The service will be required to follow the processes identified by the SMI AHC additional
funding East Riding of Yorkshire CCG/ICS plan. Public Health England and the Department of
Health.

SCOPE
This document is aimed at substantive, bank or agency staff, administrative and the core
team, who are involved in;

Receiving data and information,

Providing community treatment intervention,

Providing managed care,

Providing advice, information, assessment and structured interventions to residents of
the East Riding of Yorkshire who wish to improve their health and wellbeing,

e Signposting those service users experiencing difficulties to relevant GP and
community services.

DUTIES AND RESPONSIBILITIES
General Manager: Sarah Bradshaw

Service Managers: Jonathan Dunn jonathan.dunn3@nhs.net
Team Leader: Ryan Nicholls, ryan.nicholls@nhs.net, 07966235676
Operational Staff

BEECROFT, Richard richard.beecroft@nhs.net CALEY, Wendy wendy.caley@nhs.net
HARRISON, Antonia antonia.harrison3@nhs.net
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4.2.

4.3.

4.4.

PROCEDURES

. Service USER Criteria

Service users for the SMI register service are accepted where they meet the NHS England SMI
criteria that is aligned to

e Patients with SMI who are not in contact with secondary mental health services,
including both:
e those whose care has always been solely in primary care .
¢ those who have been discharged from secondary care back to primary care .

e Patients with SMI who have been in contact with secondary care mental health
teams (with shared care arrangements in place) for more than 12 months and / or
whose condition has stabilised.

Serious Mental lllness (SMI) is defined as someone over the age of 18 who has (or had within
the past year) a diagnosable mental, behavioural, or emotional disorder that causes serious
functional impairment that substantially interferes with or limits one or more major life activities.

SMl is a small subset of the 300 mental ilinesses listed in The Diagnostic and Statistical Manual
of Mental Disorders (DSM). SMI includes disorders such as bipolar disorder, major depressive
disorder, schizophrenia, and schizoaffective disorder. (What is Serious Mental lliness? | SMI
Adviser)

Exceptions
As detailed in 4.1

Triage & MANAGEMENT of SERVICE USERS

In the event of an appointment needing to be cancelled by the service, the client is contacted
immediately and the client is offered the next available appointment that week, the reason for
the cancellation is documented on SystmOne/ Emis. The management of service users is two
fold dependant on the Provider of the GP.

- Humber Teaching NHS Foundation Trust GP- The triage, management and gathering
of the SMI register sits with the SMI project team. Taking advantage of the S1 reporting
mechanism. For SMU Register Guide for Syl, see Appendix 1.

- Non Humber Teaching NHS Foundation Trust GP sites- The triage, management and
gathering of the SMI register will sit with the GP due to the IG and data sharing
principles. Unless this is agreed with the two parties (HTFT project team and GP) then
no data should be provided to the project team to contact on behalf of the GP.

Management of Cancelled appointments
As above all management of cancelled appointments depends on the data agreement and
state of play concerning the GP.

- HTFT GP- SMi project team can contact on behalf of GP
- Non HTFT GP- GP team must contact client to rebook.
- Non HTFT GP but Agreement signed- SMi project team can contact on behalf of GP

Nevertheless the same process is followed concerning the patient to ensure quality of care. In
the event of an appointment needing to be cancelled by the service, the client is contacted
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4.5.

4.6.

immediately and the client is offered the next available appointment, the reason for the
cancellation is documented on SystmOne/ Emis.

If a client cancels their appointment we would offer them an alternative appointment at the
earliest convenience and document on SystmOne/ Emis. If the client leaves a voicemail, the
client would be contacted the same day to confirm the appointment has been cancelled and a
new time offered.

Management of Do Not Attend (DNA) appointments
As above all management of DNA appointments depends on the data agreement and state of
play concerning the GP.

- HTFT GP- SMi project team can contact on behalf of GP
- Non HTFT GP- GP team must contact client to rebook.
- Non HTFT GP but Agreement signed- SMi project team can contact on behalf of GP

If a client does not attend for their appointment, the non-attendance is recorded in SystmOne/
Emis as a DNA. The process advises for the SMI team or GP team to contact the client and/or
their Carer/Supporter are also contacted by telephone, unless directed otherwise, to establish
the reason for their non-attendance and are offered the next available appointment.

If the call is unanswered then a message is left and the relevant contact details are provided
with a reason for calling. This is documented in SystmOne/ Emis so that any other SMI project
staff and YOURNhealth staff can either respond or direct accordingly.

Completing the SMI check on DNA

The SMI check can not be classed as completed on the template in accordance to 3x
DNA.

The service will ensure that different opportunities are offered to ensure equity.

e Use of different means of communication and liaison with the Care co-ordinator (if they
are under the care of CMHT)

e Offer of different venues or home in combination with the above
or

e Clear indication from the client that they want to opt out and are therefore refusing.

Management of patient risk and escalation.

Where the client identifies “at risk” and in need of a more urgent medical or psychological
response, the client should be signposted onto the appropriate service. This includes patients
who are outside of normal thresholds e.g. blood pressure check, where a client has collapsed,
or where a client is deemed at risk of suicide.

All staff will offer re-assurance to the individual and seek the most appropriate support as
follows:

e Dialling 999 for urgent medical assistance;

e Contacting the clients registered General Practitioner (GP) to try and arrange an urgent
appointment on behalf of the client. Where appropriate, the Healthtrainer should
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4.7.

accompany the individual to the GP Practice and wait until the individual has been seen by
the GP.

e Contacting the East Riding CRISIS Team in an urgent mental health crisis on 0800 138
0990

If the incident occurs during a consultation, the individual should not be left alone until it is
deemed safe to do so. The event should be reported as an incident on DATIX as per the
Humber NHS Foundation Trust Serious Incidents and Significant Events Policy and Procedure.

Informational governance and GP access

Humber Teaching NHS Foundation Trust does not hold the rights in accordance to
Information governance and GDPR to make any contact pre or post SMI deliver with service
users as part of the SMI Primary care deliver, unless the GP practice is a Humber Teaching
NHS Foundation Trust site:

- King Street Medical Practice, Cottingham
- Manor House, Bridlington

- Practice 2, Bridlington

- Market Weighton Practice

- North Point Medical Practice, Hull

- Princes Medical Centre, Hull

If the non Humber Teaching NHS Foundation Trust GP practice or PCN requires the SMI
team to contact their SMI register and Service users an information agreement data
processing deed to be signed by all parties. (see appendix)
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5.1.

TEMPLATES AND SAVING GUIDANCE

Guides are illustrated below to indicate how and where to save the SMI Health check on

SystemOne and Emis units.

SystemOne templates

¥ SystmOne GP: Mr Richard Beceroft (Receptionist €t ess Role) at Peeler House Surgery - Home

Failent Appoiniments Reporiing Audi Setup Liafa Dispensing Ciinical Tools Workflow User System Help
Q B w ® 5 8 O ® &
Search  Task

# @ B o oo 1 kA VAMSPOLE T fdb

Configure HoperSereen

& = 8] e

wisns Tomens Links 4 = & & e @
Changes Natify Tasks Forums Appts Visits.
Q =
search | | memster
(o] ] L
cont imme Reports
nan v
a,
a

4 30f3newnolices View Al Hew Natice b

1 you will need 1o ensure

Read More

- |0 0 10 0 0 10 [Bo o Eo o BIEIIE o1 E oo |@Eo o 1 AR

Once you have found your SMI patient select ‘templates’

¥ SystmOne GP: Mr Richard Beecroft (Receptionist Access Role) at Peeler House Surgery - New Template Maintenance
Faient Appoirtments Reporting Audit Setup Links Dispensing Cinical Tools Workflow User System Help

Q B » H A& F 8 C & & e

Search  Task

FEeEE-~rp T A \BBBVA"MEO LA b

New Templste || Copy Template | Import Templates | Export Templates | Printer Seftings | | Upload Template | Refresh

SMI

Search
Search on Descriptions ] Categories
Incluce inpublished!

L, Search results\for ‘S ~
[ Available Templaies
> < By Availabili
4 <[ By Category
AAW Forms:
Ardens Lid
Aucit
CASH
cHs
coviD19
| coviD1g
csDs
Care Navigation

Search results for 'SMI"
Qg t#nvw| D
Name T
Mental Health SMI Review

I...| Category
1 Ardens Lt/ Conditions

Clinic Templates

. Clnical
Clinical Assessment Tool

. Clinical Directed Enhanced Services!
Clinical Research Network
Commurity Nursing
Disbetes UK

Dispensing

1 Template

¥ w

Select version 56 dated 19" August

Humber Teaching NHS Foundation Trust

{0 10 0 o w0 o o EFoo@ET 01 B oo @Eo o 3

> BB &

- X
Active At Current Unit Availabilty
Arden’s Lid ~
v
204 HE o0

Search for SMI in search box then click on Mental health SI review
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¥ SystmOne GP: Mr Richard Beecroft (Receptionist Access Role) at Peeler House Surgery - New Template e = X

Patient Appointments Reporting Auct Setup Links Dispensing Cinical Tools Workflow User System Help | ¢ Mental Health SMI Review
S ® BB 8 F @ O @B @ dConsufeion] nowes Resounss B
Seach  Task Discard  Save Record  RIC  Record Defals  Ned  Acte o Severe Mental lliness Review {- ~
BT A \BBEEBEVa"eOLAL ardens
S help & feedback
O Review - Review [ [~ # sMenhanced services administraton [ 4P
‘ New Template H Copy Tempiste H Impart Tempiates | | Export Tempiates | | Printer Settings | | Uploac! Template Seenty ‘ =] # wiream [ e [
e | Seareh | Assessmert | - | #
Searchon [ Descriptions [ Categories Q F R ‘ i+ # W | [ ‘ 7 Weight Kg  Height I:l:lm B |:| . M BM Calculator |
Name © I - .
Include Unpublished Be Hg Pul 5 Vitals & Lifestyle Lipics & glucoseHbATe
mp Mental Health SMI Revisw *ok [ g pase [ | '/ z K Lidds 84
4, Search rasuts for ‘SMr ~ - CVD ‘ W CVD Review | B crisk2 Fi Prisbotomy Test #POC Test o
B Available Templates DSH risk [ [=]|# | d Fisk of Harm to seir_ | @y swemnes
I & By Availability Suicidal risk [ [=]|# | m®satety care Pian | By Welbeing Learet
<< B"E""’:" Safequardng | [=]| # | W satequarding
o 2w
> B A u[::s ¥ VD - Sereening [ [=]|#| & cancer sereering
rdens
o At Template  [Mental Health SMI Review F 7 Smoking [ & ~1#
o casH Category  |Ardens Ltd / Conditians F  Alconal [ ~1# e
‘oS Descrigtion | Arden's Lid Copyright 2013  Substance Misuse | [+he -]
- covors < om | Sle Bl
b covbie
Lo ‘ T \ =& ~l#
N Availability | Available to members of Arden's Ltd
+ Care Navigation " Oral health \ B ’ E‘ ’
Published  Thu 27 Sep 2018 |~ |By |Dr Robert Greville-
* Cliic Templates o Sexualheath | [~] & - #
b L ciical Histary i Condtion [ [~ ][ # |88 vertairiean |
+ Cinical Assessment Tool
- § Date ¥ lpson Management  Plan [ | #
. Clinical Directed Enhanced Services 1 o=
. Gt Fvea ch Netwark 18 May 2021 20:26 Dr Roben Greville-Heygate Crisis Plan I |
23 May 2021 14552 Dr Rober Greville-Heygate
+ Commurity Hursing 23 May 2021 1454 Dr Robert Gravills-Heygate - Lifestyle aavice an diet, alcohal, smoking, exercise & weight O [ #[« Ui Patient Godls
+ Disbetes Ui 13Jun202108:25 DrRober Greville-Heygate b7 R e
+ Dispensing 12 Aug 2021 0640 Dr Roben Greville-Heygate N ‘ L] #m )
e |12 Aug 2021 05:44 Dr Robert Greville- Heygate Cks o Medication review | [=1[#[ N artipsycho | % Bipotar Formuary [H | |E2
< > | 19Aug202116:59 Dr Robert Graville-Heygats . = ol
Search features —

[ || lii o

m e

X od w

Red star indicates what is required to be completed
Glucose and Lipids section is in the bottom right of the template.
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5.2. Emis web

1) Select patient from appointment ledger, once selected click on the Emiss icon top left
of screen

G § NEBEETEE - EMIS Web Health Care System - EASTGATE MEDICAL GROUP, HORNSEA - 6742 a X
L

| Appeintment Book | Appointment Reporting  General Practice Worklosd Tool

iODx & i B B Owe &Py Bfeieh ? &Q @ lgg% Q

AM Orly ¥ Realloc. List
Fid  Book Pafient Day ek CAMoy B Location Search  prpt | Appls  PalientAceess
Slot Appointments 1 View  View [ 4jPM Only ¥ Show Holidays Filtes Book . Config Connect
Book Appaintment Actions View Filters Print_|| Config Open

B A o DUMMY, Emis (Miss) Born  04-Oct-1934 (87y) Gender Female NHS No. 999 999 9999
» Active
‘ Preferred Name  Test Usual G BYASS, Tami (Dr)

Appointments «

Friday
@ 17-Dec-2021 @

December » « 2021 »
Fr_Sa Su

—— Ho sessions were found.
Session Holder Fiters

uick Pick...

Il Users

aby Clinic

lood Appointments
GP's

urses

== EIRIBIE
e,

g e
g

3

@

8 Healthcare ) | BEECROFT. RichardiMr) | o] EASTGATE MEDICAL GROUP, HORMSEA | Location: Eastgate Medical Group, Hornsea | ( Available W+ 0ut OF Office:

::
&
g
g

LeltEDBNE

2) Select care records and then consultations left click mouse

G NAEHETEE )G EMIS Web Health Care System - EASTGATE MEDICAL GROUP, HORNSEA - 6742 - o X
- hPractice Workload Tool
b Find Patient Care Record Modules

b Find Paien are b i QOmiday & Privacy {2 Refresh ? .;Q @ I_;;I% ’

& session » | /& Summary = AMOnly ¥ Realloc List N

et Summary of Patient Record Pay  Wesk * . Location Search | priny | Appls  PatientAccess
I = - iew  View 3PMOnly 15 Show Hlidays Filies "t Config

L) ns

=] &cﬂnsuhmwmm View Filters Frint_ | Config Open

E] vokton  »

04-0ct-1934 (87y) Gender Female N

Manage Medication

@’ Appointments o)
= ool Problem Management

() internal Email

Usual GP BYASS, Tami (Dr)

a Registration

, Investigations
Values and Lab Reports
W D »
B Dispensing o Core History
[0 Reporing > | 1= CompletsCoed sty
Diary
& ssentoos | BB ol e et ond Tasls
B sxermailinks > | [i2) Documents
. =/ attachments / Documents
Fi Referrals
‘ Today | Inbound /Outbound |
No sessions were found.
Session Holder Filters
e
8
Quick Pick...
All Users
Baby Clinic
Blood Appointments
(Registrars ]
£) Healtheare (SIR009) | BEECROFT.Richard(Mr) | Organisation: EASTGATE MEDICAL GROUP, HORNSEA | Location: Eastgate Medical Group, Homsea | f vl BeOuofOffes

CEEBEE=
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3) click add and then select data using template left mouse click

(= BT ) EMIS Web Health Care System - EASTGATE MEDICAL GROUP, HORNSEA - 6742 - = %
emi
“—" Summary | Consultations | Medication Problems Investigations CareHistory Diary Documents Referrals © 9

@‘ dit Consultation [+Sharing ~ || [~ g % View Deletsd ? &O @ gi% E}' "

3€ Delete Consultation o Wy B Collapse Al Fien 10 || e || CR || soceep || Monnge it || PaencAoeess
Consultations search Config n
AED Assessment View Filter Print || Config | Knowled_.| Fit note =
Anti-cosgulation Emis (Miss) Born  04-Oct-1934 (87y)  Gender Female NH:
Consultation Name Test Usuzl GP BYASS, Tami (Dr)
1 Enterprise Consultation ~
Date Consultation Text
JointInjection —
e s g 02-Dec-2021 14:39 GP Surgery (Eastgate Medical Group, Hornsea) HAMMOND, Linda (Miss) —
inar Surgery
e~ History Child is cause for safeguarding concern
skt ery 20-Nov-2021 09:47 GP Surgery (Eastgate Medical Group, Homsea) CARTWRIGHT, Lynn (Miss) B
Code Comment Urine sample received from patient/carer. Requested by self/ carer/clinician. Symptomatic, dysura,urgency, frequency, lower abdo pain. Sample is smely,
Allergy rgery cloudy. Colour. Dipstick: blood protein ketones, glucose, leucocytes, nitrites. Patient is male, pregnant,a woman over 65 years, a chid under 6 years.
Referral , | consul Sample sent for C&S/disgarded. GP and duty doctor informed of result
Consul 22-Nov-2021 13:37 accuRx Consuftation KHAN, Thrar (Dr) B
Document D | -
ons Comment Ermail sent to outside agency stephenhickey@nhs.net:
i lrgery Text truncated
Diary Entry rgery Double click to view
Test Reguest 3 Dear Colleague,
T - RE: Test Dummy, 04-Oct-1934, 020-741-4041
= L4th: [162] Telephone co it shows me your nhs emal address when u send it
T Sep (14) Thanks, Dr Khan
§ i~ 27th: [LT] GP Surgery Eastgate Medical Group, Homsea
I: - 27th: [LT] Eastgate Medic Emall received from third party
£ -~ 16th: [LH] GP Surgery 22/11/2021 13:35 Stephen Hickay
A - 16th: [LH] GP Surgery MNo just says from AccuRx.
z --16th: [LH] GP Surgery |  — Original Message—
o th 4 From: EMAIL, Accunt (ACCURX LIMITED) <accurx.emai@nhs.net>
= - 1oth: [LH] Eastgate Medl Sent: 22 November 2021 13:35
++-16th: [LH] Eastgate Medit To: HICKEY, Stephen (EASTGATE MEDICAL GROUP, HORNSEA) <stephenhickey@nhs.net>
~-13th: [SBH] GP Surgery Subject: RE: ED, NHS No 999-999-9999 [REF:CQAOM4NA]
~-13th: [SAW] Eastgate Me Dear Colleague,
- RE: Test Dummy, 04-Oct-1934, 020-741-4041
L.Qth. 11 T1 4P Surnary
4 E:I”” » does it have my nhs email address on this reply
Thanks, Dr Khan
Problems * ‘ Eastgate Medical Group, Hornsea v
£ Hesltheare Professionals (SR002) | BEECROFT. Richardibr) | Organisstion: EASTGATE MEDICAL GROUP, HORNSEA | Location: Easigate Medical Group, Homses o available B+ 0utof Office

4) This brings up Ardens template the first time you need to search for Mental Health
(V15.6) but will be saved when using again at the GP practice. Left mouse click will
open up template.

ﬁgmgﬂlaa%mm N - o X
" Summary | Consultations | Medication Froblems Investigations ~ CareMistory Diary Documents  Referrals
et Corsulation  [Sharing - [ — Q 3 View Deleted Q D @ gﬁ ‘! H}T-‘7 @
it 38 Delete Consultation Template Ficker o x
o B — Please make your selection below
AddEdit 152

Navigator Detais

DUMMY, Emis (MissfEe i AIE]
BO%! F Mental Heakth (v15.6) (Ardens) <
.» EASTGATE MEDICAL GROUP, HORNSEA
ﬁ Emis Library ~

» Date Navigat
7% L Shared Folders

=-2021 (80) -

= Dec (1)

- 2nd: [LH] GP Surgery )

Nov (6) bdo pain. Sample is smely,
29th: [LC1] GP Surgery , 3 child under 6 years.
22nd: [IK] accuRx Consul
22nd: [IK] accuRx Consul
22nd: [SBH] accuRx Cons|
17th: [CWS] GP Surgery

=-17th: [LC1] GP Surgery

E-0ct (1)

L 14th: [1G2] Telephone co

- Sep (14)

27th: [LT] GP Surgery

v Record (No shared data.)

27th: [LT] Eastgate Medic
g 16;: [LH] GP Surgery IMMY, Ermis (Miss)
A 16th: [LH] GP 51
' [LH] GP Surgery B Pt Has Access to Medical Recor.
E 16th: [LH] GP Surgery
= )
= 16th: [LH] Eastgate Medi B Safety net symptom alert ]
16th: [LH] Eastgate Medi P Resusciation status: For attem... ©
13th: [SBH] GP Surgery cancel B Extensive (not complete) Rec... &
13th: [SAW] Eastgate Me B Methotrexate monitoring advised &/
) — R TS T U o
gt 17100 ¢ does it have my nhs email address on this reply @ Azthioprine monitoring advised &
Thanks, Dr Khan "
g @ Statin monitoring required 1)
Problems £ | Eastgate Medical Group, Hornsea ored -
— @ (1) AF Anticoagulation Advisor
g) Healthcare P (SR009) | BEECROFT,RichardiMr) | © EASTGATE MEDICAL GROUP, HORNSEA | - Location: Eastgate Medical Group, Hornsea |
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5) Complete section titled Physical health, it is imperative to include BMI, Blood
pressure, smoking status, alcohol consumption, cholesterol and glucose
results. With regards Blood results you just click that these have been undertaken as
results are saved on a separate template

";_mw\‘ HYEEDRE) DUMMY, Emis(Miss) | EMIS Web Health Care System - EASTGATE MEDICAL GROUR, HORNSEA - = x
i\
—" Summary Consultaions  Medication  Problems  Investigatiors ~ CareHistory  Diary Documents  Referrals | New Consultation o @
% Cancal | 17-Dec-202112:36 = A? = S @ v
4 Confidentiality BEECROFT, Richard (Mr) . &
_ Orlire GP Surgery u Creale _ Medication Fit Spell || Print | C Search || Patient Access
[ Sharing - || Visibiky Eastoate Medical Group, Homsez 1 Task  RegimeReview check i Connect
Consultation Patient Fa Date/Consulter/Place Actions Print Setllp | Knowled Open
DUMMY, Emis (Miss) Born 04-Oct-1934 (87y)  Gender Female NHSNo. 999 999 9999
Preferred Name  Test Usual P BYASS, Tami (Dr)
»  Mental Health (v15.6) (Ardens) «
[ ] Pages « QOF contract work is highlighted in RED. ~

Template information The SMI Physical Health Check items are highlighted in bold. There are 6 "core’ elements of the physical health check and several additional ('non-core’) elements.

QOF only For QOF, the following elements are required:
I + Blood pressure measurement in fast 12 months (MH003)
| Review - physical heslth « BMI in last 12 months (MHO06)

« Alcohol consumption in last 12 months (MHO07)

« Lipid profile in last 12 months/ 24 months (MH011)

« Blood glucose or HbA1c in last 12 months (MHO12)

Alcohol screening

Re - mental health

Review - investigations In addttion, the following QOF elements can be recorded:

Summary

* Smoking status recording (SMOK002)

« Smoking cessation advice (SMOK004 + SMOK005)

« Cervical screening record (if appropriate) (CS005 + CS006)
+ Record of non-dibetic hyperglycaemia (NHD001)

Review & Recall
Vacdnations

M t
Management Guidance Core components of the severe mental liness (SMI) annual physical health check, as recommended by NHS England, inciude the following (please nate the overiap with QOF

Referrals components):

-> My Record (No shared data,)

* BMI

= Blood pressure and pulse measurement
« Blood lipid including cholesterol test

« Blood glucose or HbA1c measurement
« Alcohol consumption recording

* Smoking status recording

Patiel

Resources

Yiew

Learning points

Mental health physical examination coding

Latest Contacts
£} Healthcare Professionals (YR00) | BEECROFT, RichardiMr) | Organisation: EASTGATE MEDICAL GROUP, HORNSEA |  Location: Eastgate Medical Group, Homsea | ~7 InConsuttation ~ W*OutOf Office | !

6) Select Review — mental health on template and complete MH002 care plan , tick
review care plan and and mention SMI physical health screening in the box. Once
completed save template

I,-:m\‘ BT E - DUMMY. Emis (Miss) EMIS Web Health Care System - EASTGATE MEDICAL GROUP, HORNSEA -
i
¢

Summary  Consultations ~ Medication Problems  Investigations CareHistory Diary Documents Referrals | New Consultation

= = : 3
g5 o i e, c FSEn e ne

) Confidentiality

y Onl GP Surgery T r B Creaste  Medication Spell | P Patient Access
Save [+ Sharing - Vsl Eastgate Medical Group, Harnsea Tosk RegimeReview '|joe  check Search Connect
Consultation Patient Fa.. Date/Consulter/Place Actions. Print SetUp | Knowled... Open
DUMMY, Emis (Miss) Born  04-Oct-1934 (87y) Gender Female NHS No. 999 999 9999
Preferred Name Test Usual GP BYASS, Tami (Dr)
» Mental Health (v15.6) (Ardens) *
| Please ndicate Wheter patent nas T | -
Pages -3 dependents
Template information [ Under care of mental heatth team I | N ti
(arrangements)
QOF Only Occupational status [ ~] No previous entry
Rer - physical heafth
S [ Alcohol screening [ Esrly warning sign of possble relapse \ \ No previous entry
]
-
g || Review - mental heatth \ [ Mental health criss pian (preferred [ | No previous entry -
g action plan) z
= || Review - investigations £
] MHO0O2 - Care Plan agreed £
) view =
z Review & Recall This section must be completed in order to receve QOF points for MHO02. This needs reviewing since 1 Apri (6 points). @
E || vaccnations
o Review of mental health care plan 17-Dec-2021 = No previous entr
& || Management Guidance
= ‘SMI Health screen completed | ‘
= | Referrals
a Care Plan [ ~] i
tient
.; Patient Resources 17 Dec2021 =
= it
Leamning points Family History
There is often a family history of mental heafth problems.
P
Family History V‘ No previous entry Ve
Latest Contacts :
EJ Healthcare (S/RO09) | BEECROFT, Richsrd(Mr) | Organisation: EASTGATE MEDICAL GROUP, HORNSEA |  Location: Eastgate Medical Group, Hornsea | ~7 InConsultation Be=outofOffice | 1 Alerts

12:44

1712/2021
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7) Blood results are added by selecting code from the options from the add button drop
down right click mouse and search for cholesterol complete first 4 cholesterol options.
By selecting first one adding figure and then add another option

I,é;m\‘ D EATEE) T EMIS Web Health Care System - EASTGATE MEDICAL GROUP, HORNSEA - 6742 — (=1 x
E

Summary | Consultations | Medication Problems Investigations CareHistory Diary Documents  Referrals ¢

Edit Consulistion  [#1Sharing [ 8 2 View Deleted ? &Q @ % @ E, '
F° Collzpse Al :
T My Text CR Manage fit | PatientAccess
Consultations F"i“ search Pf”' Config Sea_’“" notes Connect
AED Assessment View Filter Print || Config | Knowled...| _Fit note Open
Anti-coagulation Emis (Miss) Born  04-Oct-1934 (87y) Gender Female
Consultation Name Test Usual GP BYASS, Tami (Dr)
| Enterprise Consultation -
) Date Consultation Text
JointInjection -
— - 02-Dec-2021 14:39 GP Surgery (Eastgate Medical Group, Hornsea) HAMMOND, Linda (Miss) e
inor Surgery
Q kNotg History Child is cause for safeguarding concern
S ery 26-Nov-2021 09:47 GP Surgery (Eastgate Medical Group, Hornsea) CARTWRIGHT, Lynn (Miss) =
B Comment Urine sample received from patient/carer. Requested by self/carer/cinician. Symptomatic, dysuria,urgency, frequency, lower abdo pain. Sample is smely,
Allergy rgery cloudy. Colour. Dipstick: blood protein ketones, glucose, leucocytes, nitrites. Patient is male, pregnant,a woman over 63 years, a chid under 6 years.
Referral , | Consul Sample sent for C&S/disgarded. GP and duty doctor informed of result
Consul 22-Nov-2021 13:37 accuRx Consultation KHAN, Tbrar (Dr) =
Document » kx Cond : - e - =
Comment Email sent to outside agency stephenhickey@nhs.net
Eor g et lirgery Text truncated
Diary Entry foery Double click to view
Test Regquest » Dear Colleague,
RE: Test Dummy, 04-Oct-1934, 020-741-4041
3 T : 3 .
i 1ath: [JG2] Telephone co it shows me your nhs email address when u send it
s Sep (14) Thanks, Dr khan
§ - 27th: [LT] GP Surgery Eastgate Medical Group, Hornsea
I: - 27th: [LT] Eastgate Medic Email received from third party
s i+ 16th: [LH] GP Surgery 22/11/2021 13:35 Stephen Hickey
A +-16th: [LH] GP Surgery No just says from AccuRe.
z -18th: [LH] GP Surgery | = Original Message—
o . " From: EMAIL, Accurx (ACCURX LIMITED) <accurx.emai@nhs.net>
= - 16th: [LH] Eastgate Medi Sent: 22 November 2021 13:35
~-16th: [LH] Eastgate Medit To: HICKEY, Stephen (EASTGATE MEDICAL GROUP, HORNSEA) <stephenhickey@nhs.net>
+-13th: [SBH] GP Surgery Subject: RE: ED, NHS No 999-299-0999 [REF:CQAOM4NA]
.- 13th: [SAW] Eastgate Me Dear Coleague,
ath- 11 T1 28 Coroans - RE: Test Dummy, 04-Oct-1934, 020-741-4041

B does it have my nhs ermail address on this reply
Thanks, Dr Khan
Problems £ ‘ Eastgate Medical Group, Hornsea v

&7 Heslthcare Professionals (R009) | BEECROFT, Richard(Mr) | Organisation: EASTGATE MEDICAL GROUP, HORNSEA | - Location: Eastgate Medical Group, Homsea | o Avilable  B*OutOfOffice | 1 Alerts

RV KR
GO/ HTT - =

Summary  Consultations | Medication Problems Investigations CareHistory Diary Documents Referrals

@ P Edit Consultation  [¥1Sharing = [ — [w) % View Deleiod ,O = é‘& Q = (« ]
Add

omin
e

Add a Code x

- DUMMY, Emis (Miss) Female
BYASS, Tami (Dr)

Find code
Search | cholesterol

e -

71 search results Related codes | Resources

Findings H Disorders H Observations

‘ Procedures H Family history H Allergies & reactions H Referrals H Admin |

ol

Serum cholesterol level <>

‘ Serum high density lipoprotein cholesterol level ‘ Clinical Terms (SNOMED CT). Release v181 EMIS code (navigational concept)

[

Serum low density lipoprotein cholesteral level Concept 1D: 192931000006108
Total cholesterol:HDL (high density lipoprotein) ratio Description ID: 152931000006112

Serum cholesterol/high density lipoprotein ratio L SNOMED CT Concept
Calculated LDL (low density lipoprotein) cholesterol level

Plasma total cholesterol level

Plasma HDL (high density lipoprotein) cholesterol level

Serum total cholesterol level

-> My Record (No shared data.)

Plasma LDL (low density lipoprotein) cholesterol level

High density lipoprotein/total cholesterol ratio

Yiew

Serum cholesterol raised
Plasma cf /HDL (high density | tein) ratio

1 ow rholesteral diet aducation

Options Cancel

v
£J Healthcare i (S)RO0Y) | BEECROFT, R ) | Organisation: EASTGATE MEDICAL GROUP, HORNSEA |  Location: Eastgate Medical Group, Homsea -+ Available B+ 0utOfOffice | 1 Alerts
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E B M REE - - s x

lemis)
" Summary | Consultations | Medication Problems Investigations CareHistory Diary Documents Referrals CN ]
@ B# EditConsultation.  [iStarina 7 [ | (®) 2 GiviewDskd @ (O O R LR [P (=)
ry Adda Code X
Ml DUMMY, Emis (Miss) on  04-Oct-1934 (87y)  Gender Female
preferred Name  Test NHS No. 9999999999  Usual GP  BYASS, Tami (Dr)
Find code Wamnings
Medium Severity Warnings (1)
e /\ Long term use of non-selective NSAIDs should be used with caution in patients with risk factors for cardiovascular events. =
Naproxen 500mg tablets _
=] E
s e
5
<
-
3}
5
=
-
°
=
T
S Selected code x
=
3
Code Serum cholesterol level F|
3
mmoliL
E Value l:l [ Abnormal value Range
=l
Date of entry 17-Dec2021 [
Descriptive text ‘
£F
Options Add Another oK Cancel
v
£ Healthcare Professionals (S)R009) | BEECROFT. Richerd(Mr) | Organisation: EASTGATE MEDICAL GROUP, HORNSEA |  Location: Eastgate Medical Group, Homsea | o Available BeoutofOffice | 1 Alerts

RerEBME O

Once completed search for glucose in search box and complete blood glucose reading and
add result in box. Once completed select ok

EAED S E DB E - - s ox

(3)

Summary | Consultations | Medication Problems Investigations CareHistory Diary Documenis Referrals N )

@ P dit Consultstion [+ Sharing = — (o) T ViewDeleted D D = é‘%’g Q = (- )

Add a Code X

Add

DUMMY, Emis [I Born  04-Oct-1934 (87y) Gender Female

Preferred Name Test NHS No. 9999999999  Usual GP  BYASS, Tami (Dr)
Find code u
Search | glucose

= Filter ‘ Findings H Disorders H Observations H Procedures H Family history H Allergies & reactions H Referrals H Admin | o

92 search resuits Related codes | Resources

E Plasma glucose level _l

Urine g‘LIEGSE test negative tGIU(DSE level

Plasma fasting glucose level Blood glucose level (observable entity)
Serum glucose level Concept ID: 897671000000106
Biood glucose level Description ID: 2563461000000115

Urine glucose test not done }~E 120 minute blood glucose level

Salf-mnnitarinn of hiand alirnse —

Selected code x

y Record (No shared data.)

Code Blood glucose level
value l:l mmoliL [ Abnormal value ~ Ranae

Date of entry 17Dec201 [T

Descriptive text ‘

View -> M

Kl

Options Add Another oK Cancel

v
£} Healthcare Professionals (YR009) | BEECROFT, RicherdiMr) | Organisation: EASTGATE MEDICAL GROUP, HORNSEA |  Location: Eastgate Medical Group, Homsea | f Aviable  BeOut0fOffice | ! Alerts

3 ;@g,l,@q-x1

8) Once bloods are completed a quick not is added to patient screen to show completed
health assessment and any risks identified, to do this select add quick note from drop
down add note and click select, add note and then press save
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6.1.

'e—m;.;\‘ P EHEBRE)C EMIS Web Health Care System - EASTGATE MEDICAL GROUP, HORNSEA - 6742 - = X

—"  Summary | Consultations | Medication Problems Investigations CareMistoy Diary Documents Referrals B e@®

\@ fEd\tCunsullaUu:Q" [¥1Sharing = | [ g "= View Deleted ? éD @ éi% @ EJ’ Q
s ;

E" Collapse All
Text CR Manage fit | PafientAccess
oz = || B gy || S notes Connect

Trend M
° Consulatiors

Filter Print | |_Config | Knowled Fit note Open

ED As:
Emis (Miss) Born  04-Oct-1934 (87y) Gender Female NHS No.
Name Test Usual GP BYASS, Tami (Dr)
Date Consultation Text ~
g 02-Dec-2021 14:39 GP Surgery (Eastgate Medical Group, Hornsea) HAMMOND, Linda (Miss) ]
History Child is cause for safeguarding concemn
ery 29-Nov-2021 09:47 GP Surgery (Eastgate Medical Group, Hornsea) CARTWRIGHT, Lynn (Miss) E
Comment Urine sample received from patient/carer. Requested by self/ carer/clinician. Symptomatic, dysuria,urgency, frequency, lower abdo pain. Sample is smely,

rgery cloudy. Colour. Dipstick: blood protein ketones, glucose, leucocytes, nitrites. Patient is male, pregnant,a woman over 65 years, a chid under 6 years.

, | consul Sample sent for C&S/disgarded. GP and duty doctor informed of result

D Consulf 22-Nov-2021 13:37 accuRx Consuftation KHAN, Tbrar (Dr) E
Rx Cons| Comment Email sent to outside agency stephenhickey@nhs.net
urgery Text truncated
rgery Double click to view

» Dear Colleague,

RE: Test Dummy, 04-Oct-1934, 020-741-4041

= i th: [162] Telephone co it shows me your nhs emal address when u send it
B| FSer(19) Thanks, Dr khan
§ i i-27th: [LT] GP Surgery Eastgate Medical Group, Homsea
l: i~ 27th: [LT] Eastgate Medic Ernail received from third party
s i ~-16th: [LH] GP Surgery 22/11/2021 13:35 Stephen Hickay
A ¢ - 16th: [LH] GP Surgery MNo just says from AccuRx.
z| | -16th:[LH]GPSuwgery |  — Original Message—
2 { Lo 16th: [LH] Eastgate Medi From: EMAIL, Accunt (ACCURX LIMITED) <accurx.emai@nhs.net=
= : . g Sent: 22 November 2021 13:35
i ~16th: [LH] Eastgate Medii To: HICKEY, Stephen (EASTGATE MEDICAL GROUP, HORNSEA) <stephenhickey@nhs.net>
{ --13th: [SBH] GP Surgery Subject: RE: ED, NHS No 999-999-9999 [REF:CQADMANA]
| L-13th: [SAW] Eastgate Me Dear Colleague,
H - RE: Test Dummy, 04-Oct-1934, 020-741-4041
L. Oth. 1171 2 Curnany f
q E‘ » does it have my nhs email address on this reply
Thanks, Dr Khan
Problems * ‘ Eastgate Medical Group, Hornsea v

£) Heslthcare Professionals (SIR009) | BEECROFT. RichordiMr) | Organisation: EASTGATE MEDICAL GROUP, HORNSEA |  Location: Easigate Medical Group, Homsea | o Availabe  BeOut0fOffice | ! Alerts

R PERENSE D

04
17/12/2021

9) Task GP contact (may differ from GP Practice) with notes of any patient red flags
from appointment so further support can be identified.

THE APPOINTMENT
Before the appointment

This can either be a face to face appointment (if safe to do so and absolutely necessary), by
telephone or by video call.

Patient letter to be sent when having a face to face appointment to complete physical health
check and where appropriate a copy sent to care co-ordinator.

Consider if the information you are sending out is in a suitable format, in line with the
accessible information standard. Some individuals with a severe mental illness struggle to
understand complex information therefore this will allow patients to understand what is being
asked of them. For SMI Letter invite, see Appendix 2.

Consider whether there are any reasonable adjustments that are required for the
appointment (this could be longer appointment times, first or last appointment of the day. Be
mindful that if on antipsychotics, patients may prefer last appointment of the day. Send text
message to patient so they can wait outside in car park before appointment to reduce
anxiety.

People with severe mental illness may have a family member or carer with them to support
them during the appointment. These individuals are vital in information sharing so should be
welcomed at the appointment.

Review the patient’s notes to equip yourself with the relevant information, including the
patient’s active health problems.

Humber Teaching NHS Foundation Trust
East Riding YOURnhealth Service Severe Mental lliness Health Checks (SOP22-004)
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6.2. During the appointment

On the day of the appointment make sure you have the AHC template on your screen as you
talk to the patient.

The Ardens Severe Mental lliness template is the preferred template. This will support
practices in obtaining all elements required to achieve an annual health check.
The 6 core physical heath assessments are:-

Weight / waist circumference / BMI
BP / pulse

Blood lipids including cholesterol
Blood glucose

Alcohol consumption

Smoking status

ok wbdE

The additional assessments/measures are:-

7. Assessment of nutritional status, diet and level of physical activity

8. Assessment of use of illicit substances / non prescribed medications

9. Where indicated — access to national screening (e.g. cervical, breast, bowel)

10. Medicine reconciliation and monitoring (where indicated, Lithium levels, biochemical
profile, liver function tests, prolactin, ECG)

11.General physical health enquiry — to include sexual health, contraception, oral health

Additional checks

e Check on clients Flu (if eligible) and Covid vaccination status and encourage uptake.
Collate number not immunised and refer for vaccination according to the GP or local
vaccination process.

A Primary Care Guide to SMI health Checks
Primary Care Physical Health Checks for people with Severe Mental lliness (SMI) — Best Practice
Guide FIFTH EDITION (clinical-pathways.org.uk)

It is advised that staff delivering SMI health checks familiarise themselves with the Health
Improvement Profile — Primary Care (HIP-PC). This guide identifies all areas included in a
quality annual health check for people with SMI, and gives the rational for inclusion and
recommended action if issues are identified.

The Lester Tool is a summary poster to guide health workers to assess the cardio metabolic
health of people experiencing psychosis and schizophrenia, enabling staff to deliver safe and
effective care to improve the physical health of mentally ill people.

Lester UK Adaption 2014 | Mental Health Partnerships

Humber Teaching NHS Foundation Trust
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https://clinical-pathways.org.uk/sites/default/files/referral-support/Mental%20Health%20excluding%20Dementia%20%28Adults%29/severe-mental-illness-smi-best-practice-guide.pdf
https://clinical-pathways.org.uk/sites/default/files/referral-support/Mental%20Health%20excluding%20Dementia%20%28Adults%29/severe-mental-illness-smi-best-practice-guide.pdf
https://mentalhealthpartnerships.com/resource/lester-uk-adaption/

6.3. Post assessment.

On the back of the assessment a number of onward referrals and signposting opportunities
must be taken advantage of for the benefit of the patient at heart.

Utilising community services, Primary or secondary care services are also available, but
having that identification of a wellbeing concern is important to be actioned. (see appendices
for community services)

Rethink Resource Guides, have been produced as part of a project funded by NHS London.

Rethink Good Health Guide can help patient to monitor and promote self- management of
own health care.
Severe mental illness and physical health checks (rethink.org)

Rethink Physical Health Guide for Carers/family members - what they need to know, how
best to support someone to have an annual health check.
Physical activity and mental health (rethink.org)

N.B. If you identify that a patient is not appropriate for the SMI QoF Register, please discuss
within your clinical team (or Wellbeing Service) about coding them correctly and removing
them from the SMI Register.

If a patient is presenting in remission (5 years with no antipsychotic medication and no
contact with Secondary Mental Health Services or Acute admissions) please code them
accordingly and review this status on a yearly basis.

7. APPENDICES

https://www.rcpsych.ac.uk/mental-health/problems-disorders/physical-illness
https://www.nhs.uk/apps-library/
https://equallywell.co.uk/resources/quide-for-people-with-smi-to-look-after-physical-health-

during-covid/

Community services for ongoing referral

NHS YOURhealth: Delivering positive health outcomes (nhs-health-trainers.co.uk)
Home - East Riding Health and Wellbeing
Beecan

Information agreement Processing Dead template — see Appendix 3
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https://www.rethink.org/advice-and-information/living-with-mental-illness/information-on-wellbeing-physical-health-bame-lgbtplus-and-studying/severe-mental-illness-and-physical-health-checks/
https://www.rethink.org/advice-and-information/living-with-mental-illness/information-on-wellbeing-physical-health-bame-lgbtplus-and-studying/physical-activity-and-mental-health/
https://www.rcpsych.ac.uk/mental-health/problems-disorders/physical-illness
https://www.nhs.uk/apps-library/
https://equallywell.co.uk/resources/guide-for-people-with-smi-to-look-after-physical-health-during-covid/
https://equallywell.co.uk/resources/guide-for-people-with-smi-to-look-after-physical-health-during-covid/
https://www.nhs-health-trainers.co.uk/
https://eastridinghealthandwellbeing.co.uk/
https://beecan.org/

Appendix 1 - SMI Register Guide for SystmOne

SMI Reaqister Guide for Syl

e Once you have opened Sy1 and see this home screen, click on ‘Reporting’ which can be

Search

CRIESD

e

Appts

Appts

Configure Home Scres W Cinical Report

[TPP] New platform showing GP2...
NHS Digital have bult a website that provides

data on practices ntegrating records, with the

2 1o arive down falure rates with GP2GP. The
webste can be found here

it igp-registrations-iata s Ukl

QOF Tools
B cres extract view
AT DES Reports

NDTMS Extract
Stop Smoking Serviceg Retum
Referral Tracking
Miscelaneous Reporls
Dispensing Reports
Randomsed Groups

= BT}

1 of 2 new notices View Al »

Read hore

appears, cli

k on ‘Clinical Reporting’.

Wiososs Mo |Poo

B (2o 0o

Bso @0 o1

208

424

Patiert Apportments Reporing Audt Setup Links Dispensing Cirical Tools Workflow User System Heb
Qe B & |8 E| e
Search Task EPS2.-
& (@ R 8 = » | 5
Appts | Appts | Vists
Hew I Jon I Copy I import | Export I Excluded Patients I Report Queue Iw Refresh
4 I AtReports (33484) Search for 'SMI Register'...
@ wating Olp axXQqQi s ROV W Data included up to 22 Jan 2022 0017
' Completed SMI Register Search [/ Search report names [] Search report categories
Q Search for 'SM Register (160) = Count % Last Run Flags
£ Fav 2019-20 | SMI Q1.1 NJHCI 0. SMI Register @ -
4 <Gy 2019-20| SMI Q2.1 | PNCI 0. SMI Register ®
& MyRe 2019-20| SMIQ2.3| CSN@. Cenvical screening, Number of patients eligible - female, aged 25 to 64 no history of hysterectomy on SMi re. @
&0 " 2 SMI Q2.3| CSI 2\ Breast screening, Number of patients eligi e, aged 50 to 70 on SMI register ®
ocal Report(5182) 5 . . 7
2 SMI Q2.3 | CS1 3a. \gows! screening, Number of patisnts eligible - aged 50 to 74 on SMI ragister ®
2019-20| SMI Q3.1 | PHCI 0. SN Register ®
2019-20| SMI Q33| CSI1a al screening, Number of patients eligible - female, aged 25 to 64 no history of hysterectomy on SMire. ®
2019-20| SMI Q3.3| CS12a. Breasdggreening, Number of patients eligible - female, aged 50 to 70 on SMI register @
2019-20| SMI Q33| CSI 3a el sdgening, Number of patients eligible - aged 60 to 74 on SMI register @®
2019-20 | SMI Q4.1 | PHCI 0. @®
2019-20| SMI Q4.3| CSI1a. Cenvical scredqing, Number of patients eligible - female, aged 25 to 64 no history of hysterectomy on SMi re ®
South Humber (150) 2019-20| SMI Q4.3| CSI2a. Breast screeniny, Number of patients eligible - female, aged 50 to 70 on SMI register ®
YH CSU (W) - NHS England Shared Wgources (229) | 2019-20 | SMI Q431 CSI 3a. Bowel screening, Number of patients eligible - aged 6010 74 on SMI register ?}
~ 2 2020-21 Q1 | SMI- 1.0 PHCI - SMI Register ®
47
2 Syutun vl (7919) 2020-21 02 SMI- 1.0 PHCI - SMI Register ®
<[l By category 2020-21 Q3| SMI- 1.0 PHCI - SMI Registsr ®
2 - SMI Register ®
2 ®
2 - SMI Register 49 05% 19 Aug 2021 0916 ()
b - SMI Register @
2 - SMI Register @)
2 - SMI Register ®
2 Register- All ®
2 Registsr - CVD risk assessment indicated ®
2 Register - Moderate or high suicidal risk @
2 - On lithium @
2 er - SCR-Al consent not recorded @
2 gr - Smoker @)
@®
Antipsychotic All - On repe + not in SMI register @
Antipsychotic All- On repeat \Not in SMI register + No polypharmacy or Antipsychatic revisWIn last 6m @
Denominator - SMI register: Ag{ >=65y or 18-64 in at risk group @ 5
[ Show sub-category reports in category folders 160 Reports T i S
- £ 145 0 oo lllEo oo Bwol@oor 2908 g e

appears, go to ‘Search’, type.in ‘SMI Register’,
related registers will appear.
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Patient Apportments Reportng Audt Setup Links Dispensing Cinical Tools Workflow User System Help

Appts Vists

Qe Bl |s | Af8]|o
Sewen Tosk " s
AESEEER D Ml IERIERE]

Toobar

Appts
[ [ i e

4 1] Al Reports (89484)
@ watng
V' Completed
Q Search for 'SM Ragister’ _ (160)
) Favourtes
4 <§ By Owner
& My Regorts.
€0 Local Reports (5182)
Arden's Lid (35214)
Arden's Ltd Referrals (1)

East Yorkshre CCO's o-Referrais Group (65)
Normal Bloods Project (660)
North East Linconshre PCT (70)
‘South Humber (150)
YH CSU (WY) - NHS England Shared resources (229)
@ System Wide (47913)
< by Catogory

[ Show sub-category reports in category folders

e Find the newest SMI register, w,

Export Ihc\ned?l-su I Report Queue I Uplosd § Retresh

Search for 'SMI Register"...
Qb |axXQjisa
SMI Register

Name ¥

2019-20 | SMI Q1.1 | PHCI 0.
2019-201SMI Q2.1 | PHCIO.
2019-20|SMI023|CSI1a
2019-201SMIQ23|C8I2a
2019-20|SMI 023 CSI 3a
2019-20| SMI Q3.1 | PHCIO.
2019-201SMIQ33|CSIMa
2019-201SMI Q33| C8I2a
2019-20|SMI Q33| C8I 3a
2019-20 | SMI Q4.1 | PHCI O,
2019-20|SMIQ4 3| CSI1a.
2019-2018MI Q4 3| C8I2a
2019-20|SMI Q4. 3| C8I 32
2020-21 Q1 | SMI- 1.0 PHCI - SMI Register
2020-21 Q2| SMI- 1.0 PHCI - SMI Register
2020-21 Q3| SMI- 1.0 PHCI - SMI Register
2020-21 Q4 | SMI- 1.0 PHCI - SMI Register
2020-21 | SMI Register - All

2 Q1 | SMI- 1.0 PHCI - SMI Register
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Appendix 2 - SMI Letter invite

NHS

Humber Teaching
NHS Foundation Trust

Add in box

Dear

It's time for your annual health check. We all have to look after our health, but people with
severe mental illness need to be a little extra careful. Your medication and lifestyle could put
you at risk of certain health problems.

Because of Covid -19 we are offering telephone appointments first then, then will
follow up with a face to face appointment to complete the rest of the physical health
check.

What does a physical health check include?
* Your blood pressure
* Your weight
* A blood test
» The opportunity to discuss general lifestyle issues and healthy living.

Advice and support

Do you exercise? B/ Do you want to stop smoking?

[ i& E )
2 Are you eating well? Do you drink or take drugs

We can offer a telephone appointment on (date and time) please contact GP Practice on
(contact number) to rearrange if not suitable
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Appendix 3 - Information agreement Processing Dead template

DATA PROCESSING DEED

Data Processing Deed to satisfy Chapters 2 and 3 of the Data Protection Act 2018

and

Article 28 of the General Data Protection Regulation

BETWEEN

Name of GP practice or PCN

AND

Humber Teaching NHS Foundation Trust

(Hereinafter also known as the Processor)

In support of

The Services and / or Use of Data as Described in the Attached Schedules

THIS DEED is made on the

Insert date
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Part 1: Generic Standard GDPR Clauses
[STANDARD DEFINITIONS, WHICH MAY NEED AMENDING

Party: a Party to this Agreement
Agreement: this deed;

Law: means any law, subordinate legislation within the meaning of Section 21(1) of the
Interpretation Act 1978, bye-law, enforceable right within the meaning of Section 2 of the
European Communities Act 1972, regulation, order, regulatory policy, mandatory guidance or
code of practice, judgment of a relevant court of law, or directives or requirements with which
the Processor is bound to comply;

Processor Personnel: means all directors, officers, employees, agents, consultants and
contractors of the Processor and/or of any Sub-Processor engaged in the performance of its
obligations under this Agreement;

GDPR CLAUSE DEFINITIONS:

Data Protection Legislation: (i) the GDPR, the LED and any applicable national implementing
Laws as amended from time to time (ii) the DPA 2018 to the extent that it relates to processing
of personal data and privacy; (iiii) all applicable Law about the processing of personal data and
privacy;

Data Protection Impact Assessment: an assessment by the Controller of the impact of the
envisaged processing on the protection of Personal Data.

Controller, Processor, Data Subject, Personal Data, Personal Data Breach, Data
Protection Officer take the meaning given in the GDPR.

Data Loss Event: any event that results, or may result, in unauthorised access to Personal
Data held by the Processor under this Agreement, and/or actual or potential loss and/or
destruction of Personal Data in breach of this Agreement, including any Personal Data Breach.

Data Subject Request: a request made by, or on behalf of, a Data Subject in accordance with
rights granted pursuant to the Data Protection Legislation to access their Personal Data.

DPA 2018: Data Protection Act 2018
GDPR: the General Data Protection Regulation (Regulation (EU) 2016/679)

Joint Controllers: where two or more Controllers jointly determine the purposes and means
of processing

LED: Law Enforcement Directive (Directive (EU) 2016/680)

Protective Measures: appropriate technical and organisational measures which may include:
pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability
and resilience of systems and services, ensuring that availability of and access to Personal
Data can be restored in a timely manner after an incident, and regularly assessing and
evaluating the effectiveness of the such measures adopted by it including those outlined in the
attached Schedules (Security).
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Sub-processor: any third Party appointed to process Personal Data on behalf of that
Processor related to this Agreement

1.

11

1.2

1.3

14

DATA PROTECTION

The Parties acknowledge that for the purposes of the Data Protection Legislation,
Holderness Health is the Controller and Humber Teaching NHS Foundation Trust is
the Processor unless otherwise specified in the attached Schedules. The only
processing that the Processor is authorised to do is listed in the attached Schedules by
the Controller and may not be determined by the Processor.

The Processor shall notify the Controller immediately if it considers that any of the
Controller's instructions infringe the Data Protection Legislation.

The Processor shall provide all reasonable assistance to the Controller in the
preparation of any Data Protection Impact Assessment prior to commencing any
processing. Such assistance may, at the discretion of the Controller, include:

(@) a systematic description of the envisaged processing operations and the
purpose of the processing;

(b) anassessment of the necessity and proportionality of the processing operations
in relation to the Services;

(c) an assessment of the risks to the rights and freedoms of Data Subjects; and

(d) the measures envisaged to address the risks, including safeguards, security
measures and mechanisms to ensure the protection of Personal Data.

The Processor shall, in relation to any Personal Data processed in connection with its
obligations under this Agreement:

(@) process that Personal Data only in accordance with the attached Schedules,
unless the Processor is required to do otherwise by Law. If it is so required the
Processor shall promptly notify the Controller before processing the Personal
Data unless prohibited by Law;

(b) ensure thatit has in place Protective Measures, which are appropriate to protect
against a Data Loss Event, which the Controller may reasonably reject (but
failure to reject shall not amount to approval by the Controller of the adequacy
of the Protective Measures), having taken account of the:

()  nature of the data to be protected;
(i)  harm that might result from a Data Loss Event;
(i)  state of technological development; and
(iv) cost of implementing any measures;
(c) ensure that :

(i) the Processor Personnel do not process Personal Data except in
accordance with this Agreement (and in particular the attached
Schedules);
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(i) it takes all reasonable steps to ensure the reliability and integrity of any
Processor Personnel who have access to the Personal Data and ensure

that they:
(A) are aware of and comply with the Processor’s duties under this
clause;

(B) are subject to appropriate confidentiality undertakings with the
Processor or any Sub-processor;

(C) areinformed of the confidential nature of the Personal Data and do
not publish, disclose or divulge any of the Personal Data to any third
Party unless directed in writing to do so by the Controller or as
otherwise permitted by this Agreement; and

(D) have undergone adequate training in the use, care, protection and
handling of Personal Data; and

(d) not transfer Personal Data outside of the EU unless the prior written consent of
the Controller has been obtained and the following conditions are fulfilled:

(i)  the Controller or the Processor has provided appropriate safeguards in
relation to the transfer (whether in accordance with GDPR Article 46 or
LED Article 37) as determined by the Controller;

(i)  the Data Subject has enforceable rights and effective legal remedies;

(i) the Processor complies with its obligations under the Data Protection
Legislation by providing an adequate level of protection to any Personal
Data that is transferred (or, if it is not so bound, uses its best endeavours
to assist the Controller in meeting its obligations); and

(iv) the Processor complies with any reasonable instructions notified to it in
advance by the Controller with respect to the processing of the Personal
Data,

(e) atthe written direction of the Controller, delete or return Personal Data (and any
copies of it) to the Controller on termination of the Agreement unless the
Processor is required by Law to retain the Personal Data.

1.5 Subject to clause 1.6, the Processor shall notify the Controller immediately if it:
(a) receives a Data Subject Request (or purported Data Subject Request);
(b) receives a request to rectify, block or erase any Personal Data;

(c) receives any other request, complaint or communication relating to either Party's
obligations under the Data Protection Legislation;

(d) receives any communication from the Information Commissioner or any other
regulatory authority in connection with Personal Data processed under this
Agreement;

(e) receives a request from any third Party for disclosure of Personal Data where
compliance with such request is required or purported to be required by Law; or

() becomes aware of a Data Loss Event.
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1.6 The Processor’s obligation to notify under clause 1.5 shall include the provision of further
information to the Controller in phases, as details become available.

1.7 Taking into account the nature of the processing, the Processor shall provide the
Controller with full assistance in relation to either Party's obligations under Data
Protection Legislation and any complaint, communication or request made under clause
1.5 (and insofar as possible within the timescales reasonably required by the Controller)
including by promptly providing:

(a) the Controller with full details and copies of the complaint, communication or
request;

(b) such assistance as is reasonably requested by the Controller to enable the
Controller to comply with a Data Subject Request within the relevant timescales
set out in the Data Protection Legislation;

(c) the Controller, at its request, with any Personal Data it holds in relation to a Data
Subject;
(d) assistance as requested by the Controller following any Data Loss Event;

(e) assistance as requested by the Controller with respect to any request from the
Information Commissioner’s Office, or any consultation by the Controller with
the Information Commissioner's Office.

1.8 The Processor shall maintain complete and accurate records and information to
demonstrate its compliance with this clause. This requirement does not apply where the
Processor employs fewer than 250 staff, unless:

(a) the Controller determines that the processing is not occasional;

(b) the Controller determines the processing includes special categories of data as
referred to in Article 9(1) of the GDPR or Personal Data relating to criminal
convictions and offences referred to in Article 10 of the GDPR; or

(c) the Controller determines that the processing is likely to result in a risk to the
rights and freedoms of Data Subjects.

1.9 The Processor shall allow for audits of its Data Processing activity by the Controller or
the Controller’s designated auditor.

1.10 Each Party shall designate its own data protection officer if required by the Data
Protection Legislation.

1.11 Before allowing any Sub-processor to process any Personal Data related to this
Agreement, the Processor must:

(@) notify the Controller in writing of the intended Sub-processor and processing;
(b) obtain the written consent of the Controller;

(c) enter into a written agreement with the Sub-processor which give effect to the
terms set out in this deed such that they apply to the Sub-processor; and

(d) provide the Controller with such information regarding the Sub-processor as the
Controller may reasonably require.
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1.12

1.13

1.14

1.15

2.1

3.1

3.2

3.3

3.4

The Processor shall remain fully liable for all acts or omissions of any of its Sub-
processors.

The Controller may, at any time on not less than 30 Working Days’ notice, revise this
clause by replacing it with any applicable controller to processor standard clauses or
similar terms forming part of an applicable certification scheme (which shall apply when
incorporated by attachment to this Agreement).

The Parties agree to take account of any guidance issued by the Information
Commissioner’s Office. The Controller may on not less than 30 Working Days’ notice to
the Processor amend this agreement to ensure that it complies with any guidance issued
by the Information Commissioner’s Office.

DISPUTE RESOLUTION

Both parties shall aim to resolve all disputes, differences and questions by means of co-
operation and consultation. Should this fail, then the dispute resolutions process in the
standard NHS Commissioning contract will be engaged — the conditions contained in
GC8. Other terms of that contract will not be applicable in any way to this contract

LIABILITY AND INDEMNITY

Without affecting its liability for breach of any of its obligations under the service Deed,
the Processor shall indemnify the Controller in full for costs, losses, charges, expenses
it suffers arising out of the Processor’s loss of the NHS Information or unauthorised or
unlawful use of it whether arising in negligence or is otherwise a breach of this Data
Processing Deed and including any fine imposed on the Controller by the Information
Commissioner by way of civil monetary penalty.

FREEDOM INFORMATION

The Processor acknowledges that the Controller is subject to the Freedom of
Information Act 2000 (FOIA) and the Environmental Information Regulations 2004 (EIR).

In addition, the Controllers may be statutorily required to disclose further information
about the contracted service or the Deed itself in response to a specific request under
FOIA or EIR, in which case:

The Processor shall provide the Controllers with all reasonable assistance and co-
operation to enable the Controllers to comply with its obligations under FOIA or EIR.

The Controllers shall consult the Processor regarding commercial or other confidentiality
issues in relation to the Deed, however the final decision about disclosure of information
or application of exemptions shall rest solely with the Controller.
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DATA PROCESSING DEED BETWEEN THE CONTROLLER
AND THE PROCESSOR

On behalf of the Controller

The Controller ... name ap practice/

Executed as a deed by name gp practice/ PCN acting by*

Signature (of Director / sole GP practice / Lead GP with authority to sign on
behalf of the Practice)

.................................................................................................. Date
Name ...,

Position .......... GP Partner / Caldicott Guardian

Signature(s) (of additional Director or Company Secretary; Partner(s); or
witness):

.................................................................................................. Date
.................................................................................................. Date
.................................................................................................. Date
.................................................................................................. Date
NAME(S) tenieiis i

POSItION. ...

*EXPLANATORY NOTE:
¢ Where the Practice is operated by a Company the Deed must be signed by two
Directors OR a Director and the Company Secretary
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e Where the Practice is a sole GP practice the Deed must be signed by the GP and
countersigned by a witness

o Where the Practice is a Partnership the deed should be signed by a Lead GP
authorised to sign on behalf of the Practice, and countersigned by a second
partner or witness.

e Where no single Partner is authorised to sign on behalf of the Practice, ALL
PARTNERS should sign the Deed.

On behalf of the Processor
The Processor........ Humber Teaching NHS Foundation Trust

Executed as a deed by Humber Teaching NHS Foundation Trust:

Signature of executive officer: Date

Name

Position
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Part 2: Schedule of Processing, Personal Data and Data Subjects

(attached Schedules)

Schedules - Processing, Personal Data and Data Subjects

These Schedules shall be completed by the Controller, who may take account of the
view of the Processors, however the final decision as to the content of the Schedules
shall be with the Controller at its absolute discretion.

1.

The contact details of the Controller’'s Data Protection Officer are:
Barry Jackson, Head of Information Governance

N3i

The View

Bridgehead Business Park

Hessle

Hull

HU13 0GD

07593 529760

barry.jackson@nhs.net

The Processor shall comply with any further written instructions with respect to
processing by the Controller.

Any such further instructions shall be incorporated into these Schedules.
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Schedule 1 - Processing Instruction

Description

Details

Identity of the Controller
and Processor

The Parties acknowledge that for the purposes of the Data Protection
Legislation, Holderness Health is the Controller and Humber Teaching
NHS Foundation Trust is the Processor in accordance with Clause 1.1.

In compliance with Article 28 (2) of the GDPR, the Controller authorises
the Processor to provide the SMI Annual Health Check to the extent that
the processing is limited to the information allowed in this deed and that
the restrictions and conditions on use of the data contained in this
agreement are passed to any sub-contractor.

Subject matter of the
processing

Access to the GP practice patient record system to deliver the Serious
Mental lllness (SMI) Annual Physical Health check. Patients on the
SMI register will be contacted by the processor. The processor will
complete the physical health check and record the results in the GP
practice record system.

Duration of the processing

Nature and purposes of
the processing

Health data:

- to check which patients are on the SMI register and require an
annual

- health check.

- perform the physical health check.

- record the results of the health check in the relevant patient record.

Personal data:

- to contact the patient to book them an appointment for the health
check.

- to identify the correct patient is contacted.

- To ensure the correct record is selected and updated.

Type of Personal Data
being Processed

Name, Date of Birth, Age, Address, Postcode, Contact Number
Health Data: BMI, Cholesterol, Glucose, Smoking status, Alcohol
levels, Blood pressure

Categories of Data
Subject

All patients of the GP practice named in the deed.

Plan for return and
destruction of the data
once the processing is
complete

UNLESS requirement
under union or member
state law to preserve that
type of data

The source data remains on the GP clinical system.

Any extracted personal data will be deleted in line with national NHS
records management guidance at the termination of this agreement
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